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The intent of the Student Mental Health and Wellbeing strategy is
to produce outputs and outcomes which can do the most to support
and improve the mental health and wellbeing of all (or at least a fair
portion of) students at the University. The Social Impact Projects were
developed to address Action 3.5.

All enquires: +61 7 3382 1049

Action 3.5 reads:

Griffith University is committed to providing accessible
services to people from all culturally and linguistically
diverse backgrounds. If you require assistance to understand
this report, you can contact the Office of Marketing and
Communications on +61 7 3735 6741 to arrange an
interpreter to effectively communicate the report to you.

Increase student participation in service learning activities and peerbased programs that include completion of mental health literacy
programs and related programs, that develop and implement mental
health promotion campaigns and awareness-raising activities, and
that develop activities to encourage engagement and participation by
other students.
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Welcome

Carolyn Evans

Vice-Chancellor, President
My name is Carolyn Evans, Vice-Chancellor and President at Griffith
University. I had the great pleasure of welcoming over 500 students
and our community partners into our inaugural virtual social impact
internship sprint series earlier this year. I am pleased to be able to
present now the project reports detailing the Social Impact Projects
and their outcomes.

The experience has
shaped your thinking and
empowered you with the skills
to make a difference.

I would like to thank our Community Partners for your support of
these projects. The fact our industry partners managed to find
time to participate in such a busy year speaks volumes for their
commitment to the community and indeed to education. We really
thank you for it.
To our students, congratulations on taking up the opportunity to
be part of the Griffith University Social Impact Projects. I’m really
excited to see the innovative solutions you have come up with
during your project design sprints. You have fully engaged with the
opportunity that these projects have given you. I can see these
projects making a difference to our community and that is a great
thing to be able to do as part of your degree.
When I spoke to the students as they commenced these projects,
I told them options were limitless and to be brave. I am impressed
with your energy and vision and commitment to your teams and
your social impact project outcomes. I am certain the experience
has shaped your thinking and empowered you with the skills to
make a difference when you graduate. The work you have done
as part of these projects define you as Griffith Graduates of the
Future.
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Carol Evans

Uncle John Graham

To create positive and lasting solutions, we must encourage
innovation through projects that cultivate creativity and disrupt
current ways of thinking and doing. The COVID-19 context in higher
education, while extremely challenging, has provided opportunities
for our students and community partners to collaborate and
co-design solutions to key social justice areas that affect our
community. With an overarching focus on Mental Health and
Wellbeing, these five projects have significant social impact value
for all stakeholders.

Baugull Nyanga Jimbelunga (Good Day Friends)

Pro Vice-Chancellor

I would like to congratulate and thank our students and our
community partners on the highly successful virtual Social Impact
Project Innovation Sprint Series that has facilitated the translation
of creative ideas into actionable solutions in line with our Griffith
values. I would also like to take time to thank Senior Lecturer Faith
Valencia-Forrester, Griffith’s Director of Service Learning and her
team for their innovative practices, resilience, and collegiality in
visioning these projects and seeing them through to successful
completion; this has been a significant and rewarding undertaking
for all concerned.

Griffith Council of Elders
My name is John Graham and I am a proud Kombumerri man, a
saltwater person of the Gold Coast region. Our people are part of
the wider Yugambeh Language group whose lands stretch from the
Logan River to the North, to the Tweed River in the South, West
to the other side of the Great Dividing Range and bordered by the
beautiful Pacific Ocean in the East.
I pay my respects to our Elders, past, present and emerging.
Because as I say at all Welcomes, our old people fought the good
fight in dark and desperate times so that people of my generation
can work towards a better-reconciled nation in order to pass the
legacy on to our young people. Because they are the bearers of the
flame, the keepers of the knowledge and keep our culture strong
into the future.
I see our environment’s main habitats clearing at a rapid rate. Also,
heavy mining is still going on across the nation. Understanding the
Connection to this land and all its living beings is critical. It is critical
to understand how we sustain biodiversity and natural resources
and how to address complex environmental issues. We can’t survive
on this planet unless we work together, that’s everyone, not just
Aboriginal and Torres Strait Islander people. I’ll leave you with this,
this little snippet. My Auntie Mary is the author of it, but it’s just a
simple thing, but, it’s the truth and we come from the truth. “The
land is the law and the law is the land. The land is also the creeks or
streams and the rest of the fauna and flora”, and I leave you with
that to reflect on.
I pay my respects to other Aboriginal and Torres Strait Islander
peoples and their language groups. I also pay my respects to the
Spirit of this Land and all of its people who include all of you here
today.
Nya Nyah-gu ( See you again)
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COMMUNITY
GARDEN SPACE
PROJECT

AN INTERACTIVE, COMMUNITY BASED
EDUCATIONAL PROGRAM
STUDENT INTERN TEAM PROJECT
REPORT
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Vision, Mission and
Project Values
Vision

Aims

To provide easy and accessible information on finding and creating
community gardens to increase awareness of the positive effects of
sustainable gardening and promote sustainable gardening at home,
by providing resources for different garden types and virtual images
and information to help them succeed.

•

Mission
To educate people on the positive effects on gardening and how to
create and sustain these gardens into the future

Values
•
•
•
•
•

Sustainability
Well being
Environmental sustainability
Mental Health
Community

Project Overview

Sarah Miller and Ashleigh Mospert
Project participants for the Environment and Sustainability
internship were given the opportunity to engage with key industry
professionals and project partners, to learn and explore the issues
and possible solutions surrounding sustainability and environmental
impact. The team discussed key issues raised, considered possible
projects, their implications and what we could realistically do to
make a difference.
There were also considerations impacting the project. COVID-19
and restrictions would have a significant impact on the ways we
could implement a project.
Following discussions, the environment and sustainability team
identified garden practices and food wastage as a focal point for
the project. After brainstorming and deliberations, the team decided
to provide online resources aimed at providing key information
for community members to create a sustainable garden at home,
access and create community gardens, as well as learn more
about how sustainable gardens can make positive changes. It was
hoped that providing these resources and other information would
encourage people to grow their own food, which would reduce
food wastage, and reduce the use of chemical and non-sustainable
gardening practices
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•
•

Educational website providing easy and accessible information
on finding and creating community gardens.
Increase awareness for the positive effects of sustainable
gardening
Promote sustainable gardening at home, by providing resources
for different garden types

Teams
Project participants had roles to design and implement the project:
Research, Marketing & Communication, Design, Budgeting, and
Leadership.
The design team’s role was to provide visual sources for the articles
and general information for the website. The content was written
by members of the project team. The design team developed the
project logo, create designs and choose images to add to article
content and format a website layout. The team was also responsible
for gathering everyone’s finalised information and uploading it
onto the website. Different groups managed the project and
implemented ideas and designs for the project. The research and
data team compiled statistics on home gardening and the benefits
of gardening on health and wellbeing. They also worked to provide
information for the communication and marketing team to create
infographics to add to social media accounts and raise awareness
for the website and sustainable gardening.

Community Engagement
The articles were designed to not only teach the community about
the importance of building sustainable gardens but encourage them
to build their own. By showcasing how to options for different
kinds of gardens, community members would have resources
to develop their own gardens. The articles also highlighted the
benefit community gardens provide to the environment, mental
and physical health and, social benefits and their related outcomes
(reducing drug use rates). Website users can access a range of
articles on different gardens highlighting that gardening can be
simple for balconies or more complex (community gardens). Quick
guides on working with the council to set up community gardens
provide useful guides to build gardens around Brisbane and Gold
Coast areas.

Social Media Marketing
The media and marketing team developed content for several
platforms including Facebook, Instagram and Twitter to promote
the team’s articles and the project by drawing community members
to the pages. Social media sites for Facebook and Instagram were
established to help spread awareness for sustainable gardening and
link community members to the website for more information. The

Garden in a Box
Annastacia Knox
project’s social media and website content was designed to provide
information and resources to assist communities to build their own
personal gardens, and start-up new community gardens. This was
the main strategy for promoting more sustainable communities.

“If every individual could grow just a small amount of the food
we consume within a year there are enormous benefits to the
environment…”
Anthony Dunne, OzHarvest

The visual images were part of the social media marketing campaign
drawing visitors to the website. The team decided to use the
Instagram page to post simple images with facts to catch people’s
attention and get them interested in the project, then link them to
the website. Once there, we then hope they will naturally move
around the site and look at other articles that interest them. The
social media was posted over the two weeks (31 August – 14
September) every second day of the week to increase interest to
the site. The engagement was monitored. The project’s website
link was shared across social media to increase engagement on the
website.

The garden-in-a-box product was suggested by project partner
Anthony Dunne from OzHarvest during our feedback session
with him in Sprint 5. Our Garden-in-a-box is a slight variation of
Anthony’s idea for Farm-in-a-Box and is being put together as part
of the advertising for our sustainable gardens project.

Much of the budget was allocated to marketing and ‘Boosting’ posts
on social media. Using the funding towards marketing ensured that
more people see the posts. This was particularly important as no
face-to-face communication about the project can be conducted
due to the pandemic. Hence, efforts will be doubled to attract
online attention. When a community member clicks on the post,
they will be directed to the site increasing traffic to the official page.
The financial budgeting team oversaw any cost of advertisements
created by the media and marketing team to ensure the team works
within the allocated budget to deliver the project.
Website projectenvironment.com.au

This product will include everything needed for someone to create
their own small garden in the comfort of their own home including: a
planter, seeds, soil, and tools to tend to the garden.
The boxes will be sent out at the end of a competition run on our
social media. This strategy will help improve engagement on our
posts, as well as to get people excited about gardening. There
will be three boxes made and sent out by the end of the project
selected from followers on our social media accounts.
“An idea I’ve kicked around for some time now but never done
anything about it is a farm in a box.”
Anthony’s idea was much more flexible and versatile with space
specifications for the individual however with his permission to use
this idea we decided to provide a one size fits all approach to enable
easy access to everyone engaging with our project and also easy
creation by our team in a small time span.”

The information resources were to be published on the Griffith
Sustainability Project website. The research team supported writers
to ensure accurate information was presented to the community for
continued use in the future. The result was an informative website
providing a series of resources to the community to raise awareness
of how creating and supporting sustainable gardens to create a
sustainability impact.

If every individual could grow
just a small amount of the food
we consume within a year there
are enormous benefits to the
environment.
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CO-DESIGNING
WITH COMMUNITY
PARTNERS AND
SELF ADVOCATES

INTERVIEW WITH ANTHONY DUNNE,
QLD STATE MANAGER OZHARVEST BY
EMMA ROWAN & ANNASTACIA KNOX
How does OzHarvest encourage gardening at home to help in reducing food insecurity and food
wastage?
Food insecurity and food wastage are quite separate. Food insecurity is about having access to enough
healthy food to live a very healthy lifestyle. If you are growing your own stuff and you are taking part in it, you
understand the time that goes into it. Then, you are much, much less likely to waste that. With the way that
our food economics and the food chains we could have kiwis shipped here from New Zealand, blueberries
from Belgium, mangoes from northern Queensland, and it’s just very, very accessible when you rarely have
to go further than a kilometre to buy that. The reality behind this is the amount of emissions are phenomenal,
and if we’re growing our own stuff, it’s going to cut down on that exponentially. So, cutting down those
emissions and having healthier food, closer to home and having that connection l is just going to make sure
we’re not wasting as much.
What is your personal experience with food and sustainability? Do you grow your own food at
home? Do you have a compost, that kind of thing? Just a little bit about your own experience and
how it impacts you and how it makes you feel.
I don’t grow my own at home. I’ve got an apartment with a small patio. I’ve got a couple of olive trees, and
they take about four to five years to actually grow any olives, so they’re not yielding anything anytime soon.
I live right next to Davies Street markets in West End, so I just have a small bucket I put my food scraps and
green waste in and carry it down there once a week and dump it in their compost since it’s going to go into
their garden anyway. That’s a pretty easy solution for me.
Do you think that solution is accessible to a lot of people, or do you think that a lot more work
needs to be done to make composting, and things like that, more accessible to people at home?
Such as through what we’re doing with giving the resources to make it more accessible.
Yeah, it’ definitely not as accessible to everyone as it is here. There aren’t enough community gardens around,
and I don’t mean the individual garden, like what you’re describing in the project. Community gardens like
West End has, I’ve got three that I can think of, within a couple of kilometres from my apartment. That’s
not the norm, that’s definitely an exception and it reflects a green lefty sort of suburb that I’m in. I think the
average person couldn’t walk somewhere with the scrap, so if you could educate people or provide them with
the tools to do it, that’s going to assist in behaviour change. Behaviour is really hard to change, so you need to
make it as easy as possible and give people a tool, so the components and the inputs and the education to get
it done.
Do you think that socioeconomic status can sometimes be a barrier to, kind of, practising having
your own gardens?
Probably one of the largest correlations is socioeconomic level with food literacy, and it’s extremely
negatively correlated. So, the lower SES, the higher the food insecurity and food literacy as well. People are
less confident in using atypical vegetables, less confident in using the whole vegetable, less confident in the
kitchen. Yeah, strong, strong correlation there.
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Social Media Campaign
Kailyn Brazier

Social media is the platform we chose because it is a good way to
connect with customers, clients and others easily. We believed,
due to the impact images of nature have on mental health and
wellbeing, it would be an effective way to increase awareness about
our brand, boost awareness and build on knowledge. With more
than three billion people around the world using social media we felt
we were bound to connect with multiple like-minded people.
The media and marketing team developed content for several
platforms including Facebook, Instagram and Twitter to promote the
team’s articles and the project by drawing community members to
the page.
Two social media posts per week were published to increase
interest in the site. Much of the budget was allocated to marketing
by ‘Boosting’ posts on social media. Using the funding towards
marketing ensured that more people see the posts. This was
particularly important as no face-to-face communication about the
project could be conducted due to the COVID-19 pandemic. Hence,
efforts were doubled to attract online attention.

From the 1-25 September, we aimed to obtain at least 50 more
followers using hashtags and sharing our Instagram handle between
other social media platforms and friends to help get engagement
and exposure within the community.
Our strategies:
•
•
•
•

Five or more comments on each post
Post regular posts every second day, this means we will have 30
posts by the 1st October showcase.
Have a list of useful, engaging hashtags ready to post with each
post
Create a link for people to give to others to promote growth. It
also is helpful if people share our Instagram handle and profile
on their personal Instagram.

When a community member clicks on the post, they were directed
to the website increasing traffic to the official page. The financial
budgeting team oversaw any cost of advertisements created by
the media and marketing team to ensure the team works within the
allocated budget to deliver the project.
We decided to use social media because
•
•
•
•

It is cost-effective
It is the easiest form of marketing
It broadens the target audiences and does not limit to a certain
audience
It is easy to navigate as well as the spread between each
member of our social impact group

Our goals:
•

•

Raising awareness and informing individuals about our mission
of working towards a sustainable future and the benefits of the
sustainable garden.
Making sure the social media posts hook the audience using
small and to the point posts while linking to our website. Each
post would relate to the specific article we were promoting on
the website.

We hope that the posts made on social media linking people to our
website and encouraged them to navigate the rest of the site and
learn more about sustainable gardens. The idea is that one specific
fact or article will attract them to the website they will seek out
more information on the site. We wanted to attrace a wide target
audience.
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We believed, due to the impact
images of nature have on mental
health and wellbeing, it would
be an effective way to increase
awareness about our brand, boost
awareness and build on knowledge.
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Policy and Research
Grace Cachia, Drew Navaro and Josh George
Environmental sustainability is a concerning issue in our
contemporary evolving world, but with so many emerging
innovations trying to combat these issues, we investigated a
more simplistic and accessible approach through gardening. Many
solutions already exist for reduced waste and water quality, so we
thought it was necessary to address a somewhat pushed aside
topic: sustainable gardening.
The past six months,has seen many individuals isolated at home,
trying different Do it yourself (DIY) activities to keep themselves
occupied, resulting in a rapid increase in home gardens. The
company Johnny’s Selected Seeds saw an increase of 270% in seed
purchases due to COVID-19, a direct cause of the adult population
gardening (Walljasper & Polansek, 2020). This process is not only
therapeutic, but when done correctly it assists the sustainability of
our home ecosystems. With a large majority of the interns being
education students, our approach is built on the foundations of
educating, as we saw a great demand to rectify the misconceptions
of gardening.
Due to isolation, we have been seeing a significant increase in
mental health issues (Fofona, Latif, Sarfraz, et. al, 2020). Through
our research, we discovered sustainable, at home gardening has
been proven to alleviate mental health stress. Here’s how it works:
1. Urban green spaces promote physiological and psychological
well-being by reducing stress, stimulating social cohesion and
limiting exposure to air pollutants (Kendal, Lee, Ramalho, et. al,
2016).

Gardening at home means less food wastage and a reduction to the
market chains which are the highest producers of wastage.
Did you know that only 5% of households share gardens with
friends, family or neighbours, but almost 21.9% face food
insecurity? (DeMurro, 2013) With this project, we are hoping
to boost the former statistic and make gardening more easily
accessible for those facing the latter threat.
References:
DeMurro, K. (2013). The Many Benefits of Community Gardens.
Greenleaf Communities. Retrieved August, 2020
Fofona, N.K., Latif, F., Sarfraz, S., Balil, Bashir, M. F. (2020).
Fear and agony of the pandemic leading to stress and mental
illness: An emerging crisis in the novel coronavirus (COVID-19)
outbreak. Science Direct, 291. https://doi.org/10.1016/j.
psychres.2020.113230
Kendal, D., Lee, K., Ramalho, C., Bowen, K., Bush, J. (2016).
Benefits of Urban Green Space in the Australian Context. National
Environmental Science Programme
Little Green Thumbs. (2020). Garden Your Mind. Little Green
Thumbs. Retrieved August, 2020
Reynolds, C. J. (2013). Quantification of Australian food wastage
with Input Output analysis. The University of Adelaide. 64-66.

2. Urban Green spaces with increased biodiversity and provision of
ecosystem services have a stronger positive psychological effect on
humans (Wood, Harsant, Dallimer, et. al, 2018).

Walljasper, C., Polansek, T. (2020) Home gardening blooms around
the world during coronavirus lockdowns. Reuters. Retrieved
September 3, 2020

3. Studies have shown that almost 80% of people who walk through
nature for half an hour show reduced morbidity and mortality rate
and reported a feeling of relaxation and connectedness (Kendal, Lee,
Ramalho, et. al, 2016).

Wood, E., Harsant, A., Dallimer, M., Cronin de Chavez, A., McEachan,
R.R.C., Hassall, C. (2018). Not All Green Space Is Created Equal:
Biodiversity Predicts Psychological Restorative Benefits From Urban
Green Space. Frontiers in Psychology, 9, 2320. DOI=10.3389/
fpsyg.2018.0232

4. Gardening develops growth mindsets (Little Green Thumbs,
2020).
Another massive issue that influenced our project is the ongoing
food wastage! Over one year, 1.3 billion tonnes of food waste
globally (Oz Harvest).
A study in 2008, has shown that there has been approximately
7.3 million tons of food wastage, within that year alone! (Reynolds,
2013).
A huge upside to at-home gardening is the fact that you can grow
as much or as little as you like, so your own personal food wastage
is lowered significantly. This may not seem like a large issue, but
‘households’ are in the top five culprits for food wastage, worldwide.
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Studies have shown that
almost 80% of people who walk
through nature for half an hour
show reduced morbidity and
mortality rate.

Day 1
Exploring Diverse Perspectives
Anneka Ehrenberg and Sarah Miller
Day 1 provided the team with an informative and introductory
session to help orientate everyone to working within the online
environment and introduced key project partners who shared with
us their expertise and work to help us work on our Environment
and Sustainability project. The team was given the chance to get
to know everyone and the team of directors who supported us
throughout the internship. Throughout the course of the day we
consolidated our ideas, began establishing how we would go about
working as a team through the internship, discussing what we have
to offer to the project in terms of knowledge and skills, what we
believe is needed to create a successful project and what we need
to consider when creating a group project.
The project partners gave keynote talks on their company’s or
projects’ efforts in the area of environment and sustainability
and raised key issues which we could explore to then develop our
project. These talks were incredibly informative and valuable for our
team, providing us a strong foundation to move forward.
Key speakers included Anthony Dunne, state manager of
organisation Oz Harvest, a not-for-profit organisation which tackles
both food waste and food insecurity. Anthony spoke to interns
about how food impacts the environment, what we can do to
prevent over-eating, food waste, and how individuals can make
small changes. Pheobe Delaney, the regional volunteer coordinator
for SEED Indigenous youth climate network, spoke about the
negative impacts fracking has on the environment, as well as its
impacts on indigenous owners of the land.
Maggie Muurmans, Griffith Centre for Coastal Management is a
researcher and community engagement specialist, spoke about how
community understanding, drive, participation and collaboration
impacts the earth’s environment and how people can help with
positive changes. Elizabeth Hills, an outreach officer for Wild
Mountains, spoke about separate wastes, how to compost specific
wastes, about how education is key, and the different programs
Wild Mountains hold for people of different age groups centred
around sustainable/environmental focuses. Greg Howell, sustainable
event manager for Climate Wave, spoke about reducing plastic
by not using plastics at events and how they’re moving toward all
events becoming sustainable. Greg also spoke to students about
composting correctly and organic waste.
Project partner talks gave interns increased awareness concerning
sustainability and how we can work towards it, creating an
inspirational atmosphere shaping further project discussions among
the interns.

Day 1 of the internship also consisted of consolidating ideas around
the key points introduced by the speakers. Questions that were
asked included:
•
•
•

What are the main issues you are noticing?
What are the strong needs you are hearing?
What do we need to know more of, and whose voices are
missing?
• What were some important considerations to keep in mind
when designing projects?
All answers were discussed among interns within the group meeting
following the launch session. From these discussions, the team
determined that high levels of food wastage, lack of awareness
of the impact humans have on the environment and lack of
motivation or care to do different to create change, were the key
issues noticeable throughout the day. From these key issues, the
team highlighted the strong needs to be increased education about
environmental sustainability, improved accessibility and affordability,
as well as increased motivation and care towards sustainability and
making changes.
The team felt more needed to be heard from the traditional
custodians of the land, as they have sustainably managed it for
thousands of years, as well as from the younger generations who
will be living in the world we create. The need for more information,
especially facts, figures, and transparency by energy companies,
was also identified. Working towards the project, the team
highlighted key considerations including the need for a variety of
voices, from a variety of backgrounds, need to be heard; cultural
sensitivities and different perspectives would need to be considered
and; having clarity of the project and remaining focused on our goal.

Urban green spaces promote
physiological and psychological
well-being by reducing stress,
stimulating social cohesion
and limiting exposure to air
pollutants.
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Day 2
Working with
Complexity, Embracing
Diversity
Daniela Bazzali and Nhi Nguyen
On Day 2 we took more of a theoretical approach. We had a
guest presentation session with Dr Hugh Breakey who started by
introducing us to concepts that would help our design process such
as dialectical thinking, ethical decision-making, ethical theories and
legitimacy.
Dialectical thinking includes philosophical thinking and allowing each
person to give their own opinion. That leads us to ethical decisionmaking and ethical theories. Ethical theories are theories that have
a positive consequence in the world and that respect people’s
consent and treat them fairly and equally.
Dr Breakey’s presentation helped us think critically about our
approach to our project and come up with ideas that would make
a difference in our community. One key aspect we took away from
the ethical theories session that we found interesting was the
virtues and community perspective. This approach requires that the
act must have an impact on our relationship with others and in the
community but also in ourselves and in our character.
In the afternoon session, we started to brainstorm some ideas for
the project including educational videos, tutorials on composting
and creating your own garden, interactive workshops and
daily seminars in which each day a different problem would be
highlighted. After discussing and voting we decided to stick with
the community gardens idea because as a group we thought that it
would have the most impact in people’s lives and in the community.

Urban Green spaces with
increased biodiversity and
provision of ecosystem services
have a stronger positive
psychological effect on humans.
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Day 3
Co Design in Action
Drew Navaro and Renee Spencer
Day 3 was the beginning of taking positive action towards a goal
for the Environmental Sustainability Project. We decided on what
our project would be creating content for the website aimed at
all demographics, to build a sustainable garden- and then began
delegating out the jobs. We split ourselves into separate teamsthe leadership team, budget, media and marketing, research and
statistics, stakeholders, event management and design.
We received encouraging feedback from the Wild Mountains
Outreach Officer, Elizabeth Hills, that assisted us in finally choosing
the one topic we wanted to pursue, which made the rest of the
sprint much easier. Her advice was extremely helpful as her outside
perspective and professional experience in the field aided us in
realising that our proposal lacked some incentive and originality.
She recommended broadening our original idea, with examples of
programs that had a similar target of sustainability in mind. The
conversation provided us with new ideas and generally gave us
much more to think about. Her insightful feedback challenged us to
overcome the hurdle of having a narrow project idea that was alike
to many other wonderful projects in our area.
We decided as a team that an informative and interactive website
would give a broader range of people access to the idea of
sustainable gardening. Instead of building a garden that helped
only local communities, this website expands our reach while being
realistic with our budget. Similarly, the issue of incentive was fixed
with the interactive Minecraft aspect.
Having to double back and alter our idea was at first difficult,
but with teamwork and collaboration, we arrived at an idea that
rectified the problems we encountered. Following the finalisation
of our main concept, we began to sort ourselves into breakout
rooms on zoom to begin the process of reaching our goal. This was
a crucial week in our sprints and thus set us up for the final half of
finishing our project.

Day 4
Co Design in Action

Day 5
Ready for Impact

Daniela Jazzar and Josh George

Julian Mazza and Luca Hatton

“It is always exciting to be a part of a project that thinks big.
Joining students with latest ideas that are happening right now in
humanitarian efforts and environmental sustainability shows the big
thinking and potential reach for this program.”
Lizz Hills, Wild Mountains

Day 5 consisted of participants providing feedback on how the
overall social impact project went, including providing tips for future
students and reflecting on some of the great wellbeing activities
that we practised at the end of each day.

By day 4, we had fully established our idea and started outlining
our chosen project strategy. Using an already existing website, our
project was displayed on the website with information about how to
build a garden, articles, sketches and quick facts about community
gardens.
We spent most of the day figuring out what everyone’s role was
and how each part of the team could work together to complete
our individual jobs. Regarding the budget, no money has been
allocated to any activity yet, but there were suggestions to use
some of the money for advertisements.
The teams that were established within the project were design,
marketing and communication, leadership, research and budget. The
design team worked on all the visual parts of the websites putting
up images, sketches and visual information. The research team
identified resources and facts that would be used when writing
some articles. Marketing and communication are responsible for
creating social media platforms to make sure our project can be
easily reached by the public.

The team was moved into collaborative break out rooms to allow
for the groups to consolidate ideas and have more specialised
responses to each individual section of content that is being
collected.
The main task for Day 5 was to create a professional PowerPoint
presentation of our overall project idea, what we had achieved
throughout the design phase of the social impact project, and how
we were going to achieve this idea. We then prepared to pitch this
idea to a professional representative (Anthony Dunne, OZ Harvest)
at the end of the day.
Groups cooperatively collected information and data throughout
the day to put into a group presentation and put together our
information in a professional manner that can be presented.
We received feedback and responses from OZ Harvest regarding
project ideas and limitations. This helped shape the overall outcome
of our project.

All teams have their own responsibilities and are co-related with
each other so we can build a project that can have an impact on the
community.

Gardening develops growth
mindsets.
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Project Outcomes

Final Reflections

Sarah Miller

Annastacia Knox

The social media campaign for the project utilised Facebook and
Instagram due to their a large reach. We were able to increase
awareness of our website and key ideas, by paying for selected
boosted (advertised) posts to increase our reach and promote
greater engagement with our posts.

Throughout the duration of the project, we investigated many
issues relating to environmental sustainability and possible solutions
to these issues. As a group, we identified that sustainable gardens
were the best approach as they reduced food waste and assisted
mental health. Another influential factor for this project was
the prominent increase in home gardens due to the COVID-19
outbreak, with a 50% increase in home gardening.

Garden in a Box
We created three ‘garden in a box’ prizes for our social media
competition to promote engagement. We wanted a creative way to
grow our followers, increase engagement with our pages, and raise
awareness of community members’ own gardens and gardening
practices. These boxes contained seeds, tools, a soil block and a
self-watering planter, which were sourced from Bunnings. Postage
for the prizes was also budgeted to allow for the ‘gardens in a box’
to be sent to winners within South East Queensland. These prizes
were chosen to provide people with everything they would need to
create a small garden and grow their own food, mirroring our overall
message of sustainable gardening and reducing food wastage.

The research team consulted with the other teams and worked
collectively to identify where more resources were needed and
what extra research was necessary. By investigating these areas,
we achieve our goal of providing the other teams with appropriate
resources to assist the effective completion of their tasks and this
project as a whole.

Impact

The research team provided information for the other project
teams, for the purpose of; social media, budget and articles.
Statistics were used for infographics and other visual forms to
intrigue social media users and promote our project through
Facebook and Instagram. Research for the budget team included
investigating costs of design software, social media ads and the
various components of the competition prizes.

We believe that if even one person makes a positive change towards
lowering food wastage through sustainable garden practices, as
a result of our project, then we have had a positive impact on
our community. The level of engagement with our social media
campaign and website is a good indication that our project has
reached people and, ultimately, raised awareness for sustainable
gardens within the community and thus had a positive impact on
our community.

The articles were the main focus of our research, with many
different articles focusing on strategies, effects and personal
experiences. The research team provided information resources for
these articles for the purpose of educating, engaging and promoting
the importance of sustainable gardening in our world today. These
articles focus on many topics, including; how-tos, dos and don’ts,
gardening forms, plant species, benefits, impacts, mental health and
community, just to name a few.

Budget

Our research came in all forms, from internet searches to interviews.
These interviews were conducted by team members with relevant
organisations and industry professionals for the purpose of
providing relevant, up to date and personalised information.

Our team chose to allocate funds to a social media campaign and
competition prizes. The expenditures from our project did not
exceed $700 and successfully increased engagement with our
social media pages aiding in increasing awareness for sustainable
gardening and community impact.

Recommendations
Our team highly recommends using social media, especially
Facebook and Instagram, to advertise and raise awareness for any
project you undertake. We found that short videos and animated
posts were the most effective at generating engagement, and
boosting is worth the cost.
We would also like to see this project extended into the creation
of a new community garden: a physical manifestation of the ideas
and tips we have shared that demonstrates the effectiveness of
community gardens and sustainable gardening practice.

16 | Griffith University

In the final stages of our research, we look to investigate the
effectiveness of our project through the analysis of likes, shares,
followers and community feedback.

Project Leaders
Annastacia Knox

Anneka Ehrenberg

Annastacia Knox is a first year Bachelor of Education student
at Griffith University. She previously completed a three-year
Bachelor of Psychological Science at Griffith University which she
commenced after a gap year after finishing high school. Annastacia
did not take on many leadership roles before commencing this
community internship. However, as a leadership member Annastacia
has had the responsibility of communicating between members of
the team, providing direction on marketing and supporting any other
team members in their roles. This has been done with the assistance
of the other two leadership team members.

Anneka Ehrenberg is a first year Bachelor of Education student at
Griffith University. Before discovering her passion for teaching, she
previously studied two years of a Bachelor of Nursing Degree at
Griffith University after completing high school in 2017. Anneka
had familiarised herself with leadership roles in the past, having
been school vice-captain in years 9 and 12 as well as additional
leadership roles throughout her schooling. During this internship,
Anneka has been involved in marketing, design, the communication
between members of the team, and supporting others in their roles.
All jobs have had assistance provided by two other members of the
leadership team.

During the environment and sustainability impact project we as
a team decided that it would be best to have a leadership team
instead of a single leader. We thought that this would take a lot of
the strain of a single person and also help to even the load across
participants as many of our members were coming from the
Bachelor of Education and would have a lot of work already laid out
for them.
I found working as part of the leadership team to be a complicated
but enjoyable learning experience. The other two people who were
part of the leadership team with me were helpful, encouraging and
intelligent individuals who strive above and beyond to keep the
project on track and allow everyone to work collectively as a team.

Initially, I was unaware of the fact the Environment and Sustainability
Impact Project was going to have three leaders. When I found this
out, it was an instant relief. Sharing this role with two other people
has been so rewarding! It has meant there has been less stress on
the person, we’ve been able to discuss multiple options about where
we wanted this project to go and it has allowed us the opportunity
to grow professionally. My team leader partners are lovely people
who have provided their own strengths within this internship,
getting to know them and the rest of the team, as well as doing this
internship, has been rewarding as it has allowed me to not only grow
as a person but also as a leader.

Sarah Miller
Sarah Miller is a first year Bachelor of Education student at Griffith
University. She has previously completed an Advanced Diploma
in the Sciences (Zoology) at the University of New England,
which Sarah commenced straight from high school. During high
school, Sarah held student council positions and was the school’s
Community Captain, liaising with local community groups and
attending community events as a representative of the school.
As an avid animal lover, Sarah volunteered for the Animal Welfare
League of Queensland caring for and socialising cats before
they would be adopted. As a project leader of the social impact
internship, Sarah had the responsibility of coordinating between the
members of the project team, ensuring deadlines and supporting
team members with their roles, with the assistance of the two other
project leaders for the Environment and Sustainability project.
The Environment and Sustainability Impact Project was an
unexpected, yet incredibly rewarding part of my university
experience. Acting in a leadership position has been a great learning
experience, helping me gain the confidence to speak up and
work with different people. Although it wasn’t my first leadership
position, it was the first project I was involved in, so there was a
lot to learn and address. However working with a strong team is
always great. This experience was daunting at first but being able
to work and collaborate with the other members of the leadership
team made it easier to manage so that one person did not have to
shoulder everything.
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Industry and University Project Partners

Terri Butler MP

Member for Griffith,
Shadow Minister for the
Environment & Water
Terri Butler is the Shadow Minister for the
Environment and Water, and the federal
Labor Member for Griffith, located on
Brisbane’s Southside. She has previously
served as Shadow Minister for Youth, and
Shadow Minister for Employment Services,
Workforce Participation and the Future of
Work.

Greg Howells
Climate Wave

Greg Howell started his path towards
environmental advocacy surfing along
Victoria’s coastline in the early ’70’s. After
nearly 30 years volunteering with Surfrider
Foundation Greg serves as a mentor to a
new generation of Surfrider Foundation
members and as Vice President of Gold
Coast Branch provides his sustainable event
management experience.
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Phoebe Delaney

Caron Menashe

Phoebe Delaney is a proud young
Quandamooka and South Sea Islander
woman from Minjerribah (North Stradbroke
Island) and currently resides in Meanjin
(Brisbane). She is studying Sociology and
Politics at Griffith Uni and is a Regional
Volunteer Coordinator for SEED Mob, the
Indigenous Youth Climate Network.

Caron Menashe has been with the
Queensland Human Rights Commission
since 2008. As part of the Community
Relations Team, she has responsibility under
the Anti-Discrimination Act 1991 and the
Queensland Human Rights Act 2019 to
deliver education, community engagement
and awareness raising programs, to
promote human rights and equality of
opportunity for all people in Queensland.

Elizabeth Hills

Anthony Dunne

Regional Volunteer
Coordinator for SEED

Wild Mountain

Queensland Human Rights
Commission

Oz Harvest

Anthony is the State Manager for OzHarvest, a not-for-profit which tackles both
food waste and food insecurity. Anthony
comes from a background of start ups and
the rideshare industry and is currently completing his MBA. His undergrad was in the
sciences so he enjoys taking an analytical
approach to problem solving in business.

Maggie Muurmans

Rachel Hansen

Dr Michael Waring

Maggie has 20 years’ experience in
community engagement, and community
based conservation in Europe, Latin
America, Asia and Oceania. Her projects
include the establishment of community
conservation areas, protected area
management and alternative livelihood
development.

Global Shapers Community is a network of
inspiring young people under the age of 30
working together to address local, regional,
and global challenges. The organisation
consists of more than 7,000 members, the
Global Shapers Community spans 369 citybased hubs in 171 countries. Members and
hubs strive to create projects that address
the needs of their community, big or small.

Dr Michael Waring is a member of the
Griffith Institute for Educational Research
and Senior Lecturer in the School of
Education and Professional Studies.

Griffith Centre for Coastal
Management

Founder Global Shapers
Gold Coast

Griffith Institute for Educational Research
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Intern Team

Annastacia Knox

Anneka Ehrenberg

Ashleigh Mostert

Daniela Bazzali

Drew Navaro

Emma Rowan

Grace Cachia

Joshua George

Julian Mazza

Bachelor of Eduation

Bachelor of Forensic Science

Bachelor of Education
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Bachelor of Eduation

Bachelor of Science

Bachelor of Environmental Science

Bachelor of Environmental
Management and Business

Bachelor of Education

Bachelor of Eduation

Kailyn Brazier

Luca Hatton

Luke Parsons

Nhi Hoang Nguyen

Renee Spencer

Sarah Miller

Bachelor of Eduation

Bachelor of Education

Bachelor of Eduation

Bachelor of Education

Bachlor of Education

Bachelor of Education
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CREATING AN
INCLUSIVE
INTERNSHIP FOR THE
FOURTH INDUSTRIAL
REVOLUTION

INTERNSHIP DESIGN TEAM REPORT
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DIRECTOR’S
REPORT

FAITH VALENCIA-FORRESTER
I am really proud of what student interns participating in the Social Impact Projects Innovative Solution Design
Sprints have achieved. Honestly, they have performed way beyond my, and I’m sure their, expectations.
Mostly I am proud of how they have engaged with the issues and become so passionate about doing what
they can to address these important social justice issues.
Homelessness, People of All Abilities, Mental Health and Wellbeing, Digital Inclusion for Education and
Employment and Environmental sustainability all intersect and interconnect and are issues that are
misunderstood, under-supported and in urgent need of addressing.
The feedback from the students about their experience has been overwhelmingly positive. I attribute the
success of this project to the team of people working with me on these sprints. I could not have done it with
their amazing attitude and commitment to supporting the students to get the most out of this experience.
They are equally passionate about making positive social change.
A huge thanks to our community partners as co-designers who have also been equally enthusiastic and
supportive wanting to be involved in these sprints.
My vision for these virtual Social Impact Projects is they establish a model for a more inclusive virtual
workspace leading into the Fourth Industrial revolution. These inclusive and equitable workspaces for a
distributed workforce are defined by collaboration, creativity, flexible agility, solution-focused design and
critical thinking as evidenced by student interns, universities, and communities collaborating on solutions for
positive social change.
These interns are going to graduate with valuable experience, a professional network, and importantly a
deeper insight and understanding of complex social issues and the need for change.
I am sure the benefits of participating in these internships will last long into the Interns professional careers. I
have witnessed their passion for justice transcend their original interest in gaining experience. I know they will
continue to work across disciplines towards solutions to these complex social issues.
I present to you the next generation of leaders. I know they will be the ones making decisions and
implementing changes that will make the world a better place.

Dr Faith Valencia-Forrester
Director, Service Learning Unit
Griffith University
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Internship Framework
Purpose WIL
The Social Impact Project Innovative Solution Design Sprint Series
focuses on bringing multidisciplinary teams of student interns
together with industry and community partners to address complex
social justice issues affecting our community. Delivered as a fiveweek intensive, the five projects were conducted within a specially
designed inclusive virtual workspace that incorporated design
elements to support the development of future employability skills
and the intern’s mental health and wellbeing. An emerging model
of work-integrated learning (WIL), the university-led Purpose WIL
model creates a purposeful internship experience around authentic
social justice experience and reciprocal relationships with industry.
The five sprints were conducted concurrently with each project
running one day per week for five weeks. In future iterations of the
project, it would be possible to conduct each intensive internship
over five consecutive days with an additional two days for project
implementation.
The Social Impact Project Innovative Solution Design Sprints
are responsive and adaptive to the needs of the community in
addressing the complex issues which are the focus of this series.
Students collaborated with industry and community partners and
self-advocates with expertise in digital inclusion, mental health
and wellbeing, homelessness, environmental sustainability and
empowering people with disabilities. The projects aim to increase
and better the awareness of the community’s key needs and
opportunities.
As a High Impact Practice (HIP), the Purpose WIL Sprints are
active learning practices that promote deep learning and were
designed to meet the Service Learning Unit’s mission of providing
transformative student experiences that enhance academic learning
and develop personal and professional identities through reciprocal
links with our community partners. Student Interns participating in
this project are well prepared to be responsible graduates who are
not only experts in their field but also are agents of change in our
society.
A unique component of the Service Learning Community Internship
course is the opportunity for student Interns to connect and work
with a diverse range of stakeholders from key academics, industry
experts, people with lived experiences, and other students from
a range of academic disciplines within the one internship. The SIP
internships also develop student employability skills inline with the
top ten future skills identified by the World Economic Forum.

Future learning outcomes
The World Economic Forum (2016) reports that workers will need
the ten skills listed below to thrive in 2020:
•

complex problem-solving

•

critical thinking
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•

creativity

•

people management

•

coordinating with others

•

emotional intelligence

•

judgement and decision making

•

service orientation

•

negotiation

•

cognitive flexibility

The design of the sprints was centred around creating rich high
impact authentic work and learning experiences for a group of
student Interns that were widely distributed around South East
Queensland. It was also an important design consideration to
get diversity and inclusion right when creating a virtual work
environment within the online setting. This was very much front
and centre in the design process. Notes to support inclusive practice
were included in the Facilitator’s notes, and collaborative processes.
We had the purpose-built Microsoft Teams site and the project
websites audited for accessibility. This process showed us items
we thought we had covered, for example, ensuring the zoom
meetings had closed captions, hadn’t covered all requirements for
accessibility. As a team, we learned so much in the design phase
of putting these sprints together that we will bring into future
iterations.
“I liked being exposed to the different professions that were
providing support for those challenged by mental health and
wellness issues. They’re varied perspectives and experiences gave
me a broader range of ways that I could impact the internship.”

Impact
Student Interns indicated their experience had changed their
mindset in terms of how they engaged with learning, and
importantly, with the world.
Interns were introduced to a range of participatory leadership
practices and collaborative processes which would support them
have conversations that matter, embark on deep inquiry and
co-design impactful projects in the community and their field
of interest with others. The practices, resources, methods, and
ways of working selected draw on bodies of work that are used
globally across multiple sectors including public health, government,
social entrepreneurship and fellowships; technology, non-profit
organisations, the public sector and diverse groups in local
community organisations. They are used to explore, build knowledge
and skills, navigate complex issues, and enable people to co-create
change together.
“I feel like I’ve become better at applying my learning to my own life.
Especially the learning presented by this project, which encourages
self-reflection and a deep understanding of how these topics relate
to the real world.”

Wise Practice in WIL
Developing a wise practice framework for work-integrated learning
(WIL) is premised on notions of universal design, equity and
inclusion. A wise practice framework provides the widest range
of practical experiences to all students, enrolled in an on-campus
program, and encourages them to fully engage in the practice of
work. A wise practice approach to university-led WIL provides an
enhanced experience that moves beyond simulations to allow for
“complex learning and knowledge transfer into real-world contexts”
(Shin et al. 2014). It provides for a contextual understanding of a
variety of experiences including the practices and methods of First
Peoples, different cultural traditions, differing beliefs, identities, and
highlights consideration for issues of access and lived experiences.

into the issue. Students also have an opportunity to enter
meaningful dialogue around the complexities and challenges
of addressing the issue with a diversity of people. This session
encourages deep reflection and dialogue and contributes to an
enhanced understanding of the complexity of the issue being
adressed.
Sprint 2 - Working with complexity, embracing diversity
Students gain a deeper understanding of the principles of
co-design and explore collaborative ways of working with
complexity and diversity. Students are introduced to a diversity
of participatory practices and processes that help support
them in their exploration and understanding of the issue.

Inclusive university-led WIL is:

Sprint 3 & 4 - Co-design in action

•

an authentic practical experience

•

available to all students

•

facilitated by the university

•

led by academic staff

•

incorporates industry and community partners

Using virtual technology, students are introduced to several
methods and tools to design innovative approaches to address
social justice issues During this period of design, students
collaborate with and seek input from peers, experienced
voices and industry professionals to refine their ideas, test
assumptions and respond to the needs of the community they
are working with.

Where students:
•

critically engage with the practice and ‘experience’of work

•

receive specialist training

•

reflectively debrief about that experience

•

produce a portfolio of work as evidence of that experience

Sprint 5 – Ready for Impact

Source: (Valencia-Forrester, 2019)

Students finalise their project ideas and develop an
implementation strategy which will include clear actions
and strategies for how the project will be implemented,
monitored, and measured for impact. Industry professionals
and experienced voices are invited to offer feedback on the
final project design.

Specialist Training - Internship induction workshop

Project Implementation - Period of Impact

Prior to the online Innovation Solution Sprints, students participate
in an Online Internship induction workshop. This workshop aims
to provide a framework and practice to help set the foundations
for a successful, safe and inclusive Service Learning internship
experience. The workshop provides an opportunity for students to
gain skills, knowledge and self-awareness in working collaboratively
and looking after their own wellbeing throughout the internship.
During this workshop, students will work to co-create a culture that
is safe, welcoming, collaborative and supportive. Students will also
be supported to become familiar with the online technology we will
be using throughout the online internship.

During this period students will be working with the
community to implement their project. Students are
encouraged to regularly reflect and seek feedback on how
their project is tracking, and make any adjustments as required.
Showcase - Evidencing the Experience
Interns present project outcomes to Project partners and
community members in a reverse model of the Induction. A
detailed project report is published on the project website.

Sprint 1 – Exploring diverse perspectives
Students participate in an industry induction session and will hear
from a variety of professionals and organisations working in the SIP
project space, including Government departments, support staff
and self-advocates. The industry induction session is an interactive
panel discussion and Q&A session, featuring a keynote address and
self-advocate presentation, that gives students specialist insight
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Internship Experience Feedback
We asked the Interns to reflect on their experience and share some
of their insights about what they learned and what they will be
taking away from the experience. We wanted to understand how
participating in the internship had changed in terms of how they
engaged with their learning and how they understood the world.
We wanted to hear what the interns thought about how their
experiences would link to prospects for employment and other
opportunities such as volunteering. We also wanted to know what
they thought about working in the online environment.
During the launch was a little overwhelming but ultimately
rewarding and eye-opening. I was challenged by undertaking
unfamiliar roles and responsibilities in an unfamiliar environment.
I would recommend this internship because it can teach valuable
leadership, communication and collaboration skills which would be
useful in most roles in our careers.”
Sarah Miller
“No matter how small your action is, it has a large impact on the
environment around us. When I discovered I would be taking part in
this internship virtually, I was worried. I had never done anything like
this before and my anxiety was heightened about the unknown but
to be able to speak to and share our ideas to someone in the exact
field we were learning about is something that I value.” Anneka
Ehrenberg
“My impression of the sprint series started as exciting, with the
fast pace of our discussions, and the exploration of new concepts.
By half-way, I knew what my role was, and I felt as though I was
making an important impact on the issue of sustainability with the
process being challenging at times, but overall a major learning
curve. Now that I have a clear understanding of the project, my role
and what we are going to achieve, I feel as though I am making a
difference to better our world and build a sustainable community.”
Grace Cachia
“During the launch, I met amazing students with great ideas and
professionals from different organizations, like Seeds and Wild
Mountains, that shared a lot of knowledge with us. My impression
of the sprint series started as suspicious, I thought I would just
stay in the background afraid of talking and that it wouldn’t be an
internship that would impact me as much as if it was in person,
which I feel like it does. Now that I have a clear understanding of the
project, my role and what we are going to achieve, I feel happy and
excited about how our project is going to look like, about how all
articles and the website is going to look like. Some of the strengths
of this internship include organisation, a wide range of knowledge
and a better understanding of how to be a team player.”
Daniela Jazzar
“We got to listen to speakers discussing a range of issues stemming
from food waste to human rights. One of the speakers Caron
resonated with me as we both shared an interest in how climate
change is negatively impacting already vulnerable communities.
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Linking climate change to human rights is one more step in the right
direction to seeing positive changes towards sustainability for the
health and well-being of people. Our choices and how they impact
our communities locally and globally has been a key component in
my studies and sits close to my heart which is why I will continue to
advocate for communities that are reliant on healthy ecosystems
for their livelihoods.”
Ashleigh Mostert
“I’m participating in the Environmental social impact internship.
It has made me realise that a lot of the larger companies can get
away with a lot of un environmentally friendly acts when they say
they are supporting it. I would recommend this internship because
It helps open doors to many new aspects of other companies and
make connections with some of the environmental movements
and allows you to see what some people are doing for the world
alongside the many benefits for employability.”
Luca Hatton
“Participating in a social impact internship has changed my
understanding of the endless way learning can occur. It has also
shown me how to work in an online team environment, which I
never thought would be necessary but is now more relevant than
ever. Engaging in this internship has taught me how to be adaptable
and work well in a team. Sometimes technology doesn’t work,
which makes it harder but it has shown me how important it is to
adapt and be ready to overcome challenges. It has also taught the
importance of working collaboratively.”
Emma Rowan
“I would recommend this internship because it linked nicely
to organising projects within a business topic, taught me how
to engage with others in an online setting, and most of all the
importance of teamwork. I was challenged by the concept of doing
this online, and it was the hardest part of the internship, however,
because everyone was friendly, I overcame this eventually.”
Drew Navaro
“Engaging in this program has allowed me to see some of the
innovative ways in which collaborative learning works. It has also
made me appreciate the effectiveness of online learning when
in-person learning has become unavailable. When I discovered I
would be taking part in this internship virtually, I felt rather keen to
engage with the learning and activities involved. During the launch,
I experienced a sense of curiosity and excitement. Listening to
the keynote speakers and panel members, I found their research
and projects to be useful for my understanding of environmental
sustainability.”
Luke Parsons
“I was challenged by technical issues such as an unstable network
and a broken camera. Others in the project found their purpose
and missions as they were unclear at the beginning. The hardest
part of the internship was doing everything online because I think

my productivity and of others would be better if we could meet
in-person. I would recommend this internship because it encourages
me to be more confident and improves my employability.”
Nhi Nguyen
“Having access to such an opportunity from home has truly been
valuable to my professional growth and as an individual. I have
now experienced first-hand what can be achieved through the
collaboration of like minded individuals and now have skills and
knowledge to take with me when I enter the workforce. This
internship has shown me the importance of balancing certain
aspects of your life and how things that seem daunting can always
be conquered as long as you start at the start, work your way
through it and don’t be afraid to ask questions.”
Renee Spencer
“The hardest part of the internship was navigating speaking to
the organisers and relaying information between groups to make
sure everything is coming together. This taught me life skills of
organisation, leadership, team building, and working under pressure.
This internship gives you a lot of hands-on experience working in
part of an organisation, you learn to work with others and ask the
important questions of guests to organise our project in a way that
benefits others to the best of your ability.”
Annastacia Knox
“This has increased my awareness of environmental sustainability
and the increasing challenges that have been presented in the
current climate and with climate change becoming more present.
Some of the strengths of this internship include professional
development and implementation toward professional development.
I would recommend this internship because it has helped my
professional development and experience in online environments.”
Julian Mazza
“The hardest part of the internship was staying fully engaged
throughout the whole 8 hrs on zoom. I would recommend this
internship because it is such a great training experience for students
in creating collaborative projects for an organisation as they would
working in the industry. Highlights the benefits of volunteering and
gives students a chance to network with people already established
in the industry and draw knowledge from their experiences.”
Joshua George
“With the use of the keynote speakers and panel members that
shared their insight and experiences, it was a way to gain a better
understanding and knowledge behind the different ways in which
we can be sustainable and use sustainable practices. My impressions
of the sprint series started as fast-paced with lots of big discussions
that lead me to critically analyse and become mindful of how I can
make a difference in my everyday life to be sustainable.”
Kailyn Brazier

Observers - The Silent Participants
Over 260 student interns participated in the virtual internships as
observers. Students who were not able to attend the sprints were
able to watch the recorded sessions from the sprints and participate
timelessly. Interns selected one of the projects from the Solution
Design Sprint sessions and completed observation forms for each
video. They then completed their remaining hours by helping the
project teams implement their projects during the semester break.
Observers reflections about their experience mirror those
participating in the internships during the sprints.
“It has really allowed me the opportunity to continue to develop
teamwork skills, leadership skills, being critical and reflective about
everything I do and the ability to effectively use technology which
can all be applied to my professional life”
Observer Intern - Mental Health and Wellbeing Project
“It has definitely given me experience on how volunteering and
internship spaces look like because this is not something I had
much experience with and has definitely made me mindful of how
I conduct myself professionally, It has also opened my eyes to how
online spaces can be utilised for really incredible things. These are
skills and experiences I definitely think I can utilise in the future as
well as using frameworks that were mentioned in my teaching.”
Observer Intern - Homelessness Project

Participating in a social impact
internship has changed my
understanding of the endless
way learning can occur.
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Mental Health and Wellbeing
The Social Impact Project (SIP) series centred around bringing
together multidisciplinary teams from various locations in a virtual
online workspace. Part of the design consideration was that we
wanted to create healthy sustainable work practices. The Project
design involved a high degree of contemplation around creating a
work experience that was both inclusive and focused on the health
and wellbeing of the Interns as ‘workers’. In addition to stopping
‘work’ and ensuring Interns took regular breaks, encouraging them
to drink water, to get up from the computer and move around
etc, Interns were also encouraged to take time out to connect
with natural surroundings in their vicinity as part of the Internship
structure.
A focus on their mental health and wellbeing within the virtual
workspace was also a major component of the Social Impact
Project internship. The inclusion and focus on raising mental health
literacy, awareness of support services, and processes around
raising awareness and supporting positive mental health work and
study practices within the online work format stemmed from the
overarching focus on mental health and wellbeing within the SIP
umbrella project. It was especially important to create safe healthy
work conditions considering the nature of the issues being explored
and their potential impact on the ‘workers’ and it was also important
to the project designers that the project interns were taken care of
within their work activities.
Regular pointers encouraging interns to reach out to project
team members or official support services, were integrated into
the workflow. Creating the third space to signify the end of the
workday for Interns was also identified as being an important
element within the online virtual Internship format. Creating the
third space between work and the home was incorporated at the
end of each workday. Originally the concept of ‘Forest Therapy’ was
going to be adapted into the internship structure to include mindful
integration with natural environments. However, during the first
day of the Internship, Masters student Samantha Brigden reached
out to the Project Team and together they identified a small
research project Samantha would complete as part of her Internship
that incorporated Samantha’s research and career interests
and would support the project goal and the internship format.
Samantha’s self-care sessions signified the end of the workday and
supported students’ mental health and wellbeing as part of the
online work format.

This project has the ability
to change the mental health
space not only in the university
community but in wider society.
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Self-Care Sessions
Samantha Brigden
Master of Business Administration
Self-care is the regular and intentional practice of activities to
improve our emotional, physical, mental and spiritual well being.
By exercising these different facets of our mind and body, we
reduce stress, strengthen our resilience and enhance our energy
and overall health. The inclusion of self care sessions in these
projects was vital for several reasons including unpacking sensitive
and potentially triggering topics discussed and to relieve the high
intensity pace and workload of each sprint. The implementation
of self care and debriefing was imperative to align with the values
of the social impact projects of improving mental health and
wellbeing accessibility and outcomes. It would be remiss to talk of
the importance of mental health and not offer a consistent and
accessible practice throughout all five projects.
The self-care sessions were formatted to offer wellbeing check-ins
before and after the session, debrief the day with reflections on
challenges, learnings and achievements and discover and practice
differing self-care techniques. Overall, we saw an increase in
the understanding of self care and improved implementation of
practice. Interns described these sessions as valuable and validating
and expressed wanting longer session times to fully immerse
themselves in each self-care experience.
It has been a pleasure facilitating these sessions with high levels or
participation and engagement from interns. The intern reflections
became more insightful and demonstrated higher levels of selfawareness with continued practice. I have enjoyed sharing my
knowledge, learning from my peers and wish everyone success in
their continued self-care journeys.

Partner Insight
This project has the ability to change the mental health space not
only in the university community but in wider society. It will help reduce the stigma that is attached to Mental Health and help promote
a community that promotes inclusion, wellbeing and social change.
Madeleine Storey
Wellness Warriors Programs Officer Student Guild

Intern Reflections and Insights
“The surveys and sessions provided to us at the end of the day
made me reflect on my day and how I felt in ways that I normally
wouldn’t, this allowed me to be more honest with myself and apply
calming techniques to deal with the stress I was feeling.”
Renee Spencer
“The mental health sessions have helped me a lot. After almost eight
hours of internship, it can be stressful, but I felt that her sessions
that include breathing and mindfulness exercises, have helped a lot
and made me walk out from the internship sprints more confident,
prepared and less anxious.”
Daniela Jazzar
“The mental health sessions at the end of each day helped to relax
and ensure that we took some personal time to do some self-care
and relax more after each full day. These sessions helped me to
relax and made me spend some time to focus on breathing and
relaxing my body after being stressed throughout the day.”
Luca Hatton
“These sessions helped me understand how important it is to
take time out of your day to consciously care for yourself.”- Grace
Cachia, Bachelor of Education
“These sessions have been helpful in compiling my thoughts and
understanding my mental needs.”
Julian Mazza

“The sessions have been a great tool to make us step back and
take stock of the day, relax and recharge after a long sprint
session.”
Josh George
“The sessions and check-ins after each sprint have been
effective as I can wind down and relax. It allows me to be okay
with everything that I achieved for the day and to still be okay
if I didn’t get everything on my to-do list done.”
Kailyn Brazier
“The addition of a mental health and wellbeing component into
the internship has been a fantastic reminder that we all need to
slow down sometimes and allow ourselves room to reset.”
Ashleigh Mostert
“Being able to engage with the mental health session at the
end has really taught me how simple yet important self-care
is.”
Emma Rowan
“The mental health session has taught me how important it is
having good mental health and at the same time, showed many
interesting tricks to relax at the end of every session.”
Nhi Nguyen
“The sessions made me realise that I did not have to stress
about this internship, and to take time to ourselves, highlighting
the importance of taking care of our mental health.”
Drew Navaro

“Undertaking a mental health and wellbeing session at the end
of each sprint is a great way to refocus, relax and develop some
techniques to help destress in future: the box-breathing exercise
was particularly helpful.”
Sarah Miller
“The mental health sessions have enlightened me by providing me
with different practices that can help me relax and unwind in times
of stress. By learning about these different practices, I have begun
to monitor my wellbeing more than I did in the past.”
Luke Parsons
“Mental Health is such an important topic, especially when involving
one’s self in stressful situations. These self-care sessions have been
a vital time on my Friday afternoons. It distresses me and relaxes
me, it allows me to let go of the strain from throughout the day and
ensures I enjoy my afternoons with no worries!”
Anneka Ehrenberg
“I found the few minutes allocated to mental health at the end of
each day beneficial to help me wind down and unpack my thoughts
for the day after each sprint.”
Annastacia Knox
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Connecting, Creating, and Innovating
The online space created specifically for the Virtual Social Impact
Project Internships was modelled on the collective workspaces
often used by freelancers and creatives in physical locations.
Importantly, the framework was built around changing how we
work and relate to one another. The Fourth Industrial revolution
derives from the fusion of technologies that is blurring the lines
between the physical, digital, and biological spheres. Inclusion
and equity were important features purposely integrated into the
workplace culture along with mental health and wellbeing practices.
The Innovative Solution Design Sprints format was designed so
Interns would be developing skills in: complex problem-solving,
critical thinking, creativity, people management, coordinating with
others, emotional intelligence, judgement and decision-making,
negotiation and service.
It was important to create a space for Student interns to be able
to build the relationships and interpersonal networks needed
for creative problem-solving.Unlike physical workspaces, people
can’t casually run into someone in the staff kitchen or the hallway
and strike up conversations. So the coffee channel was created
as a casual space and Interns used this space to ask for help, and
communicate using GiFs and emojis.
It was also important to create spaces where Interns and
community partners could connect, share useful information,
build trust, be willing to listen, learn and be encouraged to develop
ideas. The internship structure ensured Interns would work in small
breakout groups continually throughout the work day and this
helped students remain connected to each other and engaged in
their work

Tips and Insights from Interns
“Try to be engaged as much as possible, participant, voice your
ideas, get involved as much as you can.”
Kara Scaysbrook
“Attend every session that you can and to get involved with a
project of some kind whenever you can because it opens your
eyes to things that you didn’t know before or it contradicts what
thoughts you have about certain things which enables yourself to
grow and reflect on how you view things in life.”
Jana Adams
“Don’t just look at this as a course but look at the impact you
are having on others. It is then that you will find it enjoyable and
become passionate about the work you are doing.”
Kiri Crosby
“Get involved as soon as possible even if you feel out of your
comfort zone. The more you absorb and contribute the better you
will feel at the end of the project.”
Elijah Bailey
“Don’t be scared to step out of your comfort zone and get involved,
as this internship is an amazing opportunity to develop new skills.”
Chirathi Bodhinayaka
“Never be afraid to ask help and participate as much as you can.”
Sonam Dechen

Project Partner

“Being organised and ready to participate will make a huge
difference to the outcomes you achieve for yourself in this project.”
Jordana Davigh

“It is always exciting to be a part of a project that thinks big. Joining
students with the latest ideas that are happening right now in
humanitarian efforts and environmental sustainability shows the big
thinking and potential reach for this program.”
Lizz Hills, Wild Mountain

“The project provides individuals with an incredible opportunity to
contribute to the community in a positive and self-empowering
way, therefore, participating with a positive and confident attitude
helps achieve self-efficacy on a large scale.”
Kylie King

.

“Participate as much as possible, break the ice with everyone and
your experience will be so rewarding. The more you put in the more
you get out.”
Rhys Burgess
“Interns you have made an amazing choice first all by choosing
to participate in this program you won’t regret it. This program
regardless if you have had experience in the abled bodies
community or have had little to no experience this program is
for everyone. One piece of advice for this internship I would
recommend is trust the process although there may be a lot of
information given to you at one time don’t let this scare you into
thinking that it is too hard, trust the process.”
Jessica Hodgson
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“As an intern, it is ESSENTIAL that you remind yourself not to
overstress. You have a great team and leaders, and everyone is
wonderful. Remind yourself that you are lucky to experience this
opportunity, but not to put too much pressure on yourself as you
progress. Baby steps.”
Cassidy Farrell
“My advice for any interns who want to make a difference is ‘Do
Not Stress’, you are choosing to do something incredible, something
which will help so many people. It is only when you start to stress
that things don’t go the way you hoped. So, when you start to
stress leave the room, go do something of which you enjoy and
when you have calmed down come back, breath and try again. ‘The
only failure is giving up.’ so stay strong, be brave and have fun, You
will do amazing.”
Kate Hartley

The project provides individuals
with an incredible opportunity
to contribute to the community
in a positive and selfempowering way.

“Be courageous and take a risk. It may seem challenging but, I’ve
come to realise that challenges bring out the best in us, they
push us to our limits and help us to discover the different skills
and confidence that we have hidden within us. It is an AMAZING
experience and one that will ignite the fire and passion of change
for whatever issues or challenges that are occurring around you. I
guarantee that you won’t regret this opportunity!”
Grace Lohia
“Ensure you come in with an open mind, leave your bias at the door
and come in with an excitement to learn.”
Francesca Greenop
“Make sure to not zone out! Especially at the start because it is a lot
of information to take in. Get involved and try and be as confident
as you can in order to get the best outcome. And lastly, don’t be
scared, stressed or worried! It seems scary and stressful at first
because it is all new content but once it gets going, you’ll be fine.
Trust in yourselves and your coordinators.”
Zachary Betts
“Come with an open mind and ready to learn and ask questions.
Don’t be scared or intimidated, engage and participate as much as
you can, and you will get so much out of the sessions. Don’t doubt
yourself or even feel like your question is too silly to ask.”
Kaity Jepson
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About the Sprint Team

Faith Valencia-Forrester (Project
Lead)
Faith has combined her media experience, degrees in Arts, Law and
Business, and her PhD in inclusive university-led work-integrated
learning to help students gain experience and work toward
social impact. Her work focuses on social justice and actively
demonstrates inclusion and equity. Her research into WIL has
been instrumental in developing engaged connections between
the university and the community. She strives to move education
beyond the typical classroom practice divide and the advantages
stretch much further than students gaining practical experience;
their work creates real-life impacts and can address disadvantage
within the community. Faith specialises in designing and delivering
innovative WIL projects, creating a third space where students,
academics and industry can come together to create change.

Heather Stewart
Heather has brought her skills from media, marketing and
communications, degrees in Arts, Media and Education, and her
PhD in digital transformation to guide students in the 2020 Social
Impact Internship project as a co-facilitator and mentor. She is a
Walkley Award-winning Australian journalist with a specialty in social
equity journalism, a higher education academic with expertise in
work-integrated and online learning and is an adept multi-media
project manager in web, social media and video digital production
and crisis and issues management. She strives to link industry,
educators and students building teams armed with a digital-first
mindset and empowering social equity outcomes in the workplace.
Heather specialises in leading bilateral and multi-regional cross
sector collaborations with researchers, industry and students.

Samia Ahmad

Service Learning Unit

Samia is a graduate of the Bachelor of Public Relations and
Communications (Marketing) at Griffith University, in 2019, where
she received three awards for academic excellence. She started as
a Marketing and Communications Officer for the Service Learning
Unit in 2020, and brought these skills to the Social Impact Internship
project as the digital facilitator coordinating the zoom sessions and
ensuring a smooth experience for the industry, student and project
team participants. She is a passionate advocate for human rights
and volunteers on the Brisbane-led Global Muslim Women steering
community supporting women in leadership.

The Service Learning Unit is the dedicated team delivering the
award winning Community Internship Course, enabling students
to achieve real objectives for the wider community and become
responsible and skilled citizens while developing professionally. The
team facilitates community engagement volunteering opportunities
and designs specialist internship opportunities, carefully selected
to create successful and sustainable partnerships that have
mutually beneficial outcomes for students, partners and the wider
community.
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